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Quick BIS Compatibility Test

This excursive will determine if your current email system is compatible with the BlackBerry Internet Service email integration
system. Outlook express has imbibed support for a variety of standard e-mail protocols which can support many of the available
email systems currently being used by Internet Service Providers (ISP’s). To configure your Outlook Express or any other e-mail
client, you need to know your POP3 and SMTP servers. To find them out contact your email service provider.

Your provider's mail server may use different SMTP relays for sending mail - POP before SMTP or SMTP AUTH. In POP before
SMTP, the relay system collects your IP address when you authenticate yourself with the POP server, and then permits SMTP
relaying from that IP address for a short period of time. In other words, if your server uses POP before SMTP, you need to check
your mail first, only then you can send your messages. If your mail servers uses SMTP AUTH, you must configure your Outlook
Express to send a login and password not only when you receive mail, but also when you send it. Ask your provider which relay
the server uses.

Configuring Outlook Express
To configure this email client with the POP before SMTP relay:

1. Open Outlook Express.
2. Inthe menu bar, go to the Tools drop-down menu and select Accounts.
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3. On the page that shows, click Add and select Mail.
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Internet Accounts
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4. On the wizard page that shows, enter your name in the field and click Next to proceed.
Note: this email will appear when you send out emails.

Internet Connection Wizard x|

Your Name

Whet you send e-mail, pour name will appear in the From field of the outgoing message.
Type pour name az pou would like it to appear,

Dizplay narne: John Smith

Far exarple: Jaht Smith

¢ Back I Mewt » I Cancel

5. On the page that shows, enter your Email Address and click Next to proceed.

BIS Quick Compatibility Test v2.0.1106 Copyright 2007 © Etisalat



etisalatD

Internet Connection Wizard El

Internet E-mail Address

Your e-mail address iz the address other people uze to rend e-mail mezzages to pou.

E-mail addrezs: |J ohnSmith(2exarmple. com

For example: someone@microsoft. com

¢ Back I Meut = I Cancel

6. In the form that shows:
- in the drop-down box, choose POP3 as your incoming server;
- enter the Mail Server Name for both Incoming Mail and Outgoing Mail;
- click Next to proceed.

Internet Connection Wizard il

E-mail Server Mames

Fdy incoming mail server iz a IPDP3 vl TEMYE.

Ihcoming mail [FOF3, IMAP or HT TR server:

Imail. example.com

An SMTP server is the server that iz uzed for pour autgoing e-mail.

Dutgoing mail [SMTP) zerver:

|h'|ail.e><am|:ule.ccum

< Back Mext » Cancel

7. On the page that appears:
- make sure to enter full email address in the Account Name field;
- enter mailbox password in the Password field;
- check the Remember Password box to avoid entering it every time you check or send email;
- click Next to proceed.
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Internet Connection Wizard

Internet Mail Logon

Type the account name and pazsword your [ntemet service provider has given pou.

Account name: IJDhnSmith@e:-:ample.com

Paszword: ||-....-

¥ Remember passwond

IF pour Intemet zervice provider requires pou to uge Secure Pazzword Authentication
[SP4) to accesrs your mail account, select the 'Log On Using Secure Pazzword
Authentication [SPA) check box.

[ Log on using Secure Password Suthentication [5PA)

< Back I Heut > I Cancel

8. On the page that shows, click Finish to save settings and get back to the list of email accounts

Internet Connection Wizard ﬂ

Congratulations

Y'ou have successfully entered all of the information required to set up vour account.

To zave theze settings, click Finish.

L Cancel

< Back

9. Now that email account is created, select Accounts from the Tools drop-down list in the menu bar.
10. On the Internet Accounts window, select the newly created mail account and click Properties to edit the settings for

your email account.
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Internet Accounkts
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11. On the Properties page that appears, choose the General tab and check the settings of your email account.

¥ mail.example.com Properties

General | Serversl Eunnectinnl Securit_l,ll Advancedl

2%

b ail Azzcount

Type the name by which you would ke to refer to these
zerverz. For example: "wiork' or “bicrozaft bdail

Server''

mail.example. com)

Uszer Information

M ame: |J ohin Smith

Organizatian: I

E-mail address; I.J ohnSmithi@example. com

Reply address: I

v Include this account when receiving mail or synchromizing

] I Cancel

Apply

Here you can:
- set the name that will show in your letters
- set reply email (should be the same as email )

12. Click Apply and OK to save settings.

13. Select Send/Receive to connect to your email system.
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Note: If you can successfully connect, the probability of using this account to access the BlackBerry Internet Service (BIS)
email system has a higher degree of success.
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