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Business Data Roaming

Business Data Roaming service allows the business customers who subscribe to GSM postpaid
mobile or prepaid mobile to use their mobile phone/smartphone when they travel outside
their home country. It offers worldwide connectivity 24x7, facilitating data connectivity for
email and Internet services directly from Etisalat without any barrier.

There are two classes of services designed to meet your business needs.

A)

B)

Business Data Roaming - Corporate Pooled

It is the first time in the UAE where business customers are offered shared data roaming
service and all the GSM postpaid SIMs will be linked with the package subscribed under
the corporate account to utilise the applicable free data bundled for international data
roaming service. The service is available in 193 countries and with 642 operators worldwide
partnered with Etisalat. There are two business zones (Arabia and Business World) with
different packages that offer more roaming data bundles based on the business travellers'
requirements. Alternatively, worldwide coverage packages are also available.

Business Data Roaming - Per SIM

Business Data Roaming Per SIM packages for individual business users are now available
suited to the travel patterns of the business community in the UAE. These packages offer
an attractive value proposition that enables you to connect to your email and Internet
while on the move. It is available in 70 countries that cover major travel destinations
through 143 preferred roaming partners.

Service Benefits

Business connectivity worldwide for Internet and email

Pooled service offers better utilisation of shared data depending on your business needs
Data Roaming Pooled package choice can be based on the countries the employees travel
and duration of travel

Pools are independent of the number of SIMs

Multiple Pooled packages can be stacked for any zone, depending on Roaming Data
capacity required allowing customers to grow as their roaming requirement changes
Convenient to link and delink employee’s mobile through B2B for Business Data Roaming
Pooled packages

Competitive data roaming price to plan better

More data bundled based on package selected for different zones (Arabia and Business World)
Single operator facilitating worldwide business data connectivity

Secured roaming connection

Service Features

Business Data Roaming Corporate Pooled service has the following features:

Attractive value proposition for Business Data Roaming Pooled packages in line with
business travelled zones (Arabia, Business World and Worldwide)



More Business Data Roaming Per SIM packages for the convenience of business customers
24x7 business data communication facilitating data connectivity for email and Internet
services directly from Etisalat without any barrier
e Differentiated Pooled Data Roaming proposition suited to the business community in

the UAE

e Multiple Business Data Roaming Pooled packages can be stacked
e All Business Data Roaming Pooled packages are on a 12-month contract. Enjoy hassle-free
and continuous business with utilisation notification to keep you aware of costs

Packages

Arabia Pooled 2.5GB
Arabia Pooled 4GB

Arabia Pooled 25GB
Business World Pooled 1.5GB
Business World Pooled 3GB

Business World Pooled 16GB
Worldwide Pooled 125MB
Worldwide Pooled 200MB
Worldwide Pooled 1.2GB

Please visit etisalat.ae/
businessroamingpartners
for a list of countries and
operators covered within
each zone*

/

One Month Preferred

4GB

Monthly Recurring Preferred

4GB

Please visit etisalat.ae/
preferredroamingpartners
for a list of countries and
operators covered within
each zone*

Any data usage through other than listed partners or out of bundle usage will be charged as shown below:

e AED 1/30KB for Per SIM packages and Worldwide Pooled packages
AED 1/200KB for Arabia Pooled Packages

AED 1/100KB for Business World Pooled packages

AED 1/10KB for operator in Lebanon

* Certain operators from Lebanon are excluded from worldwide operators list.



Documents Required

1. Valid Passport copy of the sponsor/partner

2. Trade license copy

3. Copy of Power of Attorney of the signing person
4. Valid Emirates ID copy of the sponsor/partner

How to Subscribe

For more information, please contact your Account Manager or visit etisalat.ae/businessdataroaming.
SMB customers can call 800SPEED and ES customers can call 8009111 for more information.



