application form Al
Business Data Roaming éisla'cll;t

Welcome to Etisalat.

Please complete this form if you are applying for Business Data Roaming. Please note that incomplete information may cause
delays in service provisioning.

A. Type of request
[ New request [] Stack additional package

B. Company information
Name of the company:

Billing address in the UAE:
Office No.: Fax No.:

C. Contact person details
] Power of Attorney [] Letter of delegation
Name:

Title/Position of the person:

Mobile No.: Office No.: Fax No.: Email:
ID document type: []Emirates ID [ Passport (] GCCID
ID document No: Date of issuance: Date of expiry:

Unified Number (required in case of passport):

P.0. Box: Emirate: Nationality:

D. Bill statement

Language: (] Arabic (] English
Format: 1. e-Bill [] Detailed []Summary
2. Mail [ Detailed [ ] Summary

€. Packages

Business Data Roaming Pooled

Package name Quantity* | | Package name Quantity* | [ Package name Quantity*
Arabia Pooled 2.5GB/month 1 Business World Pooled 1.5GB/month 1 Worldwide Pooled 125MB/month* 1
Arabia Pooled 4GB/month O Business World Pooled 3GB/month ] Worldwide Pooled 200MB/month** [l
Arabia Pooled 25GB/month [] Business World Pooled 16GB/month [] Worldwide Pooled 1.2GB/month* []

* Maximum quantity limit for stacking multiple packages applicable based on business customer profile

You can view a list of roaming partners by visiting etisalat.ae/businessroamingpartners for Business Data Roaming Pooled packages. Any data usage through other
than listed partners or out of bundle usage will be charged as shown below

e AED 1/30 KB for Per SIM packages and Worldwide Pooled packages

e AED 1/200KB for Arabia Pooled Packages

e AED 1/100KB for Business World Pooled packages

e AED 1/10KB for operator in Lebanon

** Certain operators from Lebanon are excluded from worldwide operators list



F. Required documents

1. Valid Passport copy of the sponsor/partner 3. Copy of Power of Attorney of the signing person
2. Trade license copy 4. Valid Emirates ID copy of the sponsor/partner
Package conditions

e AED 200 installation charge is applicable per package for Business Data Roaming Pooled packages

e Unused free data volume will not be carried forward

e Stacking of multiple packages is allowed to increase the volume of CAP within the same zone or across different zones depending on the business customer
profile allowed limit

Worldwide package cannot be stacked with other zone packages

Multiple postpaid GSM SIMs can be linked to the Business Data Roaming Pooled account through the B2B portal or by visiting Etisalat

Minimum period of contract for Business Data Roaming Pooled packages will be 12 months and exit charge of one month additional rental applicable for
breaking the contract in addition to the current bill outstanding

® AED 4,500 will be collected as deposit from new customers for Business Data Roaming Pooled service

Usage capping applicable depending on the Business Data Roaming Pooled package subscribed

If a customer adds or deletes the SIM numbers through Etisalat sales channel (Except B2B), a transaction fee of AED 50 per instance will be applicable for
Business Data Roaming Pooled service

The customer is liable to pay any out of bundle usage charges due to data roaming usage exceeding that of the packages subscribed

The customer is liable to pay any Pay as you Go usage charges due to data roaming usage with operators that are not included within the packages subscribed

G. Your authorisation

By signing this Application Form, the customer is entering into or extending its existing agreement with Etisalat. The parties agree to be
bound by this Application Form, the current General Terms and Conditions and any service specific terms published on Etisalat's website
(etisalat.ae), and any other schedules attached hereto.

Name of applicant: Date of application:

Signature of applicant Company stamp

For official use only

Issuing Etisalat representative: Title:

Contact details:




