
application form 
eCafé

eCafé, enjoy bigger profits

2. User ID

1st choice
2nd choice
3rd choice

3. Router
Please tick the box if you require a router:

eCafé router and price will be advised

4. Required documents

5. Your Authorisation

Welcome to Etisalat
Complete this form if you are applying for internet cafe service eCafé

Company details

Location of internet café:

Email Address:

Fax No.:

Name of internet café:

Contact Person:

Tel No. working in same bldg.:            

P.O. Box, City:

Tel No.:

Mobile No.:

For existing Al Mawrood customers

Account No.:      Internet café name:            

Internet café street address:     Contact No.:

The terms & conditions of eCafé can be found on www.etisalat.ae/ecafe or at your nearest Etisalat Business Centre    

1. eCafé package
Choose a package by ticking one of the boxes:

*Recommended number of PCs for a satisfactory end-user experience. eCafé comes with static IP address, unlimited data usage and 24/7 maintenance and repair service.
Installation AED1000

eCafé
package

Access speed
Recommended 
number of PCs*

Minimum period 3 months

Monthly rental (AED)

Minimum period 1 year

Monthly rental (AED)Download up to Upload up to

4Mbps 4Mbps 512Kbps 29 & more 18,084 15,725

3Mbps 3Mbps 512Kbps 16 to 28 13,206 11,483

2Mbps 2Mbps 256Kbps 7 to 15 7,866 6,840

1Mbps 1Mbps 256Kbps 3 to 6 3,671 3,192

512Kbps 512Kbps 128Kbps up to 2 1,711 1,488

For our use only
Account No.:

User ID:

Request No:

Sub-request No.:

Signature

Name:

Company stamp

Date:

For new customers

Please write your choice of user ID. The ID should contain 2 to 8 
characters (can be alpha numeric characters: A-Z or 0-9)

•   License from the Ministry of Culture, youth and community  
 development to operate an internet café
•   Valid Trade License from the Economic Department of the Emirate  
 or the Municipality of the Emirate
•   Copy of Power of Attorney (if applicable)
•   Visa and passport copy of the owner and service agent
•   Copy of the tenancy contract
•   A letter from the owner clearly stating the identity and education  
 qualification of the person who runs the internet café

I/We hereby confirm to “Etisalat” that I/We have the authority 
and/or the permission to install eCafé at the abovementioned 
address and hereby agree to the general terms & conditions of 
Etisalat and the eCafé terms & conditions.


