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Configuring your BlackBerry Internet e-mail Service from the BlackBerry 
device 

Welcome to the Etisalat BlackBerry Internet Service system.  This section of the guide will walk you through a graphical 

representation of the BlackBerry Handheld e-mail setup process. Please note that icons may vary in appearance 

depending on the theme you have enabled on your device.   
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Currently Supported Integrated e-mail systems:   

 AOL e-mail 

 Gmail  

 Hotmail – non free version 

 Yahoo – POP configuration 

 POP3 / IMAP4 – Any  

 Secure e-mail (SSL) – Outlook Web Access (2000/2002) or similar. 

 Corporate e-mail  - POP3/IMAP4/SSL 

NOTE: A BlackBerry e-mail address is not configured by default when the account is created.  Additional email configuration 

such as POP3 server information may be obtained from your service provider.  If further assistance is needed, please contact 

Etisalat Contact Center at 800-6464. 
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Creating your BlackBerry Internet Service e-mail account from your Desktop 
Computer 

Activation of your email account can be done from the BlackBerry device or on the internet from your desktop browser.  To 

activate your BlackBerry Internet e-mail Service, launch Internet Explorer or compatible web browser and navigate to 

http://etisalat.blackberry.com .  If you are a new user select “Create New Account”, if not enter your logon credentials 

and select to Login.  

 
If you have previously created a BIS account either on this website or from the BlackBerry device, please enter your 
username and password to logon. New users please select Create New Account button to continue.   
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Select I Agree button to accept the BlackBerry Internet Service End User Agreement. 
 

 
 
 
To find your PIN perform one of the following actions:  

• In the BlackBerry device select the options or settings icon, and then click Status.  
• Look for the PIN information on the outside of the box that your BlackBerry device or BlackBerry-enabled device 

came in.  
• Turn the BlackBerry device off and remove the battery. Look for the sticker on the BlackBerry device with the PIN 

information where the battery is usually located.  
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Create a User ID and password of your choice and select Sign Up to continue. Note: English is the only language available 
on this system at this time. If you choose a UID that is already taken you will receive a warning that the User ID already 
exists. 
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NOTE: A BlackBerry e-mail address is not configured by default when the account is created.  Additional email configuration 

such as POP3 server information may be obtained from your service provider.  If further assistance is needed, please contact 

Etisalat Contact Center at 800-6464. 

 


