
Shared Web Hosting

This service is available for customers who have purchased a domain name from UAENIC
1. Please read carefully the Terms & Conditions and Acceptable Use Policy prior to completing this form. Please note that incomplete details may cause delays in providing 
 the service. Please attach the following required documents:

5. Additional Email Accounts and Email Space
For additional Email Accounts and/or Email Storage Space please fill in the form for Extra Email Application. Please ask for assistance.

2. Customer Details
• In case of Residential Customer, fill in 2-1 ONLY     •  In case of Business Customer, fill in 2-1, 2-2 & 2-3

2-1 Customer/Company Name: .................................................................................................................................................................................................... Street: .............................................................. 

  P.O.Box: ..................................................... Address: ................................................................. Emirate: ............................................................................................................................................................

  Mobile No.: ............................................. Tel. No.: .................................................................. Email: ................................................................................................................................................................

2-2 Contact Details for administration purposes (This section is mandatory)

  Name: ............................................................................................................................................. Designation: .................................................................... Office Tel. No.: ..............................................

  Fax: .............................................................. Mobile No.: ......................................................... Email: ................................................................................................................................................................

2-3 Contact Details for technical purposes (This section is mandatory)

  Name: ............................................................................................................................................. Designation: .................................................................... Office Tel. No.: ..............................................

  Fax: .............................................................. Mobile No.: ......................................................... Email: ................................................................................................................................................................

Please specify if the account you are applying for is: 

• Domain Name Registration document
• This application form complete and signed
• Power of Attorney
• Valid Trade Licenses
• Passport copy of your company’s local sponsor/partner/owner
• For Governments: Letter of approval from the Ministry of Finance and Economy or 
 from the Emirates Local Dept. of Finance and Economy
• Free Zone Business Customers: Letter from the Zone Authority which proves that 
 the applicant has an establishment/premises/presence in the Free Zone

Business

UAE National & GCC Countries
• Domain Name Registration document
• Passport copy
• Letter from parent and/or guardian in case applicant is under age as specified in 
 Etisalat Rules & Regulations
Non-UAE National
• Domain Name Registration document
• Passport copy with the valid visa page
• Letter from parent and/or guardian in case the applicant is under age as specified in 
 Etisalat Rules & Regulations

Residential

4. Please select the Shared Web Hosting Packages preferred

3. Internet Connection Details

Please specify the type of the existing internet connection you are currently subscribed to (only one connection type and domain name per application form)

Domain Name:................................................................................................................................ Domain Name (Non .ae): ..........................................................................................................................

Account Number: ...................................................................................................................................................................................................................................................................................................................

Region ........................................................................... (eg: Abu Dhabi, Dubai, Sharjah etc.)

• Please note that in case you don’t own a domain, domain name you must register one in a separate form

Business Customers Residential Customers

Dedicated Access BusinessOne Al Shamil Other Internet Access
(Please specify) .....................................

Dial-up

6. Miscellaneous
 6-1 Upgrading packages. Please read the following notes carefully.
  1. Back-up your website and email data prior to ordering a new package. Etisalat will not be responsible for any loss of data.
  2. Cancel your existing package subscription by completing section 6-2 below.
  3. Order a new package subscription by completing section 3 and/or 4 above.

Existing PackageAccount No. Add-on Features

 6-2 Cessation
 If you need to cease your Shared Web Hosting Service, please fill in below:

 Please cease my Shared Web Hosting Account No.: ................................................................................... with effect from (date): ................................................................................... which has the following add-on features:

 1.   ..............................................................................................................................     2.   ............................................................................................................................     3.   ...............................................................................................................................

 MyWeb MySite Starter Advanced   Ultra

Administration User ID (Alphanumeric characters – A to Z and 0 to 9)


