Welcome to Etisalat.
Please complete this form if you are applying for Business Devices. Please note that incomplete information may cause delays in
service provisioning.

application form
Business Devices

etisalat

Existing Fixed Services Account No.: |:| |:|—|:| |:| |:| |:| |:| |:| |:|

A. Company Information

Company Name:

Billing Address in the UAE:

P.O. Box: Emirate:

Office No.:

Fax No.:

Technical Contact Details:

Name:

Mobile No.:

Email:

B. Authorised Person Details
[] Power of Attorney

Name:

[ Letter of Delegation

Title/Position of the Person:

Mobile No.:

Email:

ID Document Type: [_] Emirates ID

ID Document No.:

Nationality:

Date of Issuance:.

] Passport
Date of Expiry:

Business Devices (Please mention the quantity required)

Tablets

B rfh';f;g";ﬁ e | 12 ﬂ'l(%rétS)Plan 18 ﬂ'l(%rétg)Plan 24 rr}oﬂré%])Plan 36 m(grétI;])Plan
(RED)
Laptop with i3 Processor 1,805 () 155 () 105 () 80 ( ) 55 ( )
Laptop with i5 Processor 3330 ( ) 280 () 190 () 145 () 105 ()
Laptop with i7 Processor 4375 ( ) 370 () 250 () 195 () 135 ()
Macbook Air 4235 ( ) 360 () 240 () 185 ( ) 130 ()
Macbook Pro 6,300 () 530 () 360 () 275 () 195 ()
Lenovo Yoga Tab 3 Pro, 32 GB 1,855 () 160 () 105 () 85 ( ) 60 ()
iPad Pro 9.7-inch Wi-Fi 32GB 2410 ( ) 205 ( ) 140 () 105 () 75( )
iPad Pro 9.7-inch Wi-Fi 128GB 3,020 () 255 () 175 () 135 () 95 ()
iPad Pro 9.7-inch Wi-Fi 256GB 3,645 ( ) 310 () 210 () 160 () 1M5( )
iPad Pro 9.7-inch Wi-Fi + Cell 32GB 2915 ( ) 250 () 165 () 130 () 90 ( )
iPad Pro 9.7-inch Wi-Fi + Cell 128GB 3,545 ( ) 300 () 205 () 155 () 1m0 ( )
iPad Pro 9.7-inch Wi-Fi + Cell 256GB 4150 () 350 () 235 ( ) 185 ( ) 130 ()
iPad Pro 12.9-inch Wi-Fi 32GB 3220 () 275 () 185 ( ) 145 () 100 ()
iPad Pro 12.9-inch Wi-Fi 128GB 3,845 ( ) 325 ( ) 220 () 170 () 120( )
iPad Pro 12.9-inch Wi-Fi 256GB 4455 () 375 () 255 () 195 () 135 ( )
iPad Pro 12.9-inch Wi-Fi + Cell 128GB 4350 () 370 () 250 () 190 () 135 ()
iPad Pro 12.9-inch Wi-Fi + Cell 256GB 4960 () 420 () 285 ( ) 220 ( ) 155 ()
iPad mini 4 Wi-Fi 16GB 1,600 () 135 () 95 () 70 ( ) 50 ()
iPad mini 4 Wi-Fi 64GB 2,010 () 170 () 1M5( ) 9 ( ) 65 ( )
iPad mini 4 Wi-Fi 128GB 2,440 () 205 () 140 () 110 () 75 ( )
iPad mini 4 Wi-Fi Cell 16GB 2,110 () 180 () 120 () 95 ( ) 65( )
iPad mini 4 Wi-Fi Cell 64GB 2,540 () 215 ( ) 145 () 1M5( ) 80 ( )
iPad mini 4 Wi-Fi Cell 128GB 2,950 () 250 () 170 () 130 () 90 ()
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Upfront

Purchase Price efiontiiRiog

18 Month Plan | 24 Month Plan | 36 Month Plan

) (RED) (AED) (GIS)] (GI)]
Samsung Galaxy Tab S2 (8.0) Wi-Fi 1,650 () 140 () 95 ( ) 75( ) 50 ()
Samsung Galaxy Tab S2 (8.0) LTE 1,685 ( ) 145 () 100 () 75( ) 55 ( )
Samsung Galaxy Tab S2 (9.7) Wi-Fi 1,980 () 170 () 1M5( ) 9 ( ) 60 ( )
Samsung Galaxy Tab S2 (9.7) LTE 2,080 () 175 () 120 () 95 ( ) 65( )
Samsung Galaxy View Wi-Fi 2,475 () 210 () 140 () 110 () 75 ( )
Tablets Samsung Galaxy View LTE 2,675 ( ) 225 ( ) 155 () 120 () 85 ( )
Samsung Galaxy TabPro S Wi-Fi 3,665 ( ) 310 () 210 () 160 () 15 ( )
Samsung Galaxy TabPro S LTE 3,765 () 320 () 215 ( ) 165 () 1M5( )
Samsung Tab A T280 (7" Wi-Fi) 595 () 50 () 35 () 30( ) 20( )
Samsung Tab A T285 (7" LTE) 745 () 65( ) 45 () 35 () 25( )
Samsung Tab A T561 (Tab E 9.6" 3G) 990 ( ) 85 ( ) 60 () 45 ( ) 30 ( )
All-in-one Desktop with i5 processor 3,285 ( ) 280 () 190 () 145 () 100 ()
Desktops All-in-one Desktop with i7 processor 4195 ( ) 355 ( ) 240 () 185 () 130 ()
iMac (i5 1.6GHz) 4,805 ( ) 405 () 275 () 210 () 150 ()
iMac (i5 2.8GHz) 5610 () 475 () 320 ( ) 245 () 170 ()
Server supporting up to 25 users 7915 ( ) 670 () 450 () 345 () 240 ()
NUGES Server supporting more than 25 users 13,695 () 1,155 () 775 () 600 ( ) 415 ( )
Server supporting more than 50 users 21,395 () 1,800 () 1,215 () 935 ( ) 650 ()
HTEE Mini PC with i3 Processor 2,085 ( ) 180 () 120 () 95 ( ) 65( )
Mini PC with i5 Processor 2,615 ( ) 220 () 150 () ns5( ) 80 ( )
2 in 1 PC with M3 Processor 5,000 ( ) 425 () 285 ( ) 220 () 155 ()
2 in 1 PC with M5 Processor 5485 ( ) 465 () 315 () 240 () 170 ()
Convertible PC 2 in 1 PC with i5 Processor 5,000 () 425 () 285 ( ) 220 () 155 ()
2 in 1 PC with i7 Processor 6,045 () 510 () 345 () 265 ( ) 185 ( )
MS Pro 4 with Type cover and Surface Pen 6,210 () 525 ( ) 355 ( ) 275 () 190 ( )
i) T Firewall upto 60 users 3465 ( ) 295 () 200 () 155 () 105 ()
Management Firewall upto 100 users 10,505 () 885 ( ) 595 ( ) 460 () 320 ()
. Wireless-AC Dual-Band Access Point 1,540 () 130 () 90 ( ) 70 () 50 ()
Smart Access Point
Wireless-N Access Point 945 () 80 ( ) 55 ( ) 45 () 30( )
Storage NAS Storage (4TB) 1865 () 160 () 1m0 () 85 ( ) 60 ( )
NAS Storage (8TB) 3,735 ( ) 315 () 215 () 165 () 15 ( )
Small Data Center 54,725 () 4,605 () 3,100 () 2,385 ( ) 1,660 ()
WV ISEIDEIENES @l Medium Data Center 70,925 () 5965 ( ) 4015 ( ) 3,090 ( ) 2,150 ()
Large Data Center 83,215 ( ) 7,000 () 4,710 () 3625 ( ) 2,525 ()
8 Port Switch - Non POE - HP 840 ( ) 75( ) 50 () 40 ( ) 30( )
16 Port Switch - Non POE - HP 1,360 () 1ns5( ) 80 ( ) 60 ( ) 45 ()
24 Port Switch — Non POE - HP 1,445 () 125 () 85 ( ) 65 ( ) 45 ()
SUCLEUUCUINN /3 Port Switch - Non POE - HP 2745 () 235 () 160 () 120 () 85 ( )
8 Port Switch - Non POE - Linksys 440 () 40 () 25 ( ) 20 ( ) 15( )
16 Port Switch — Non POE - Linksys 820 ( ) 70 () 50 () 40 () 25( )
24 Port Switch - Non POE - Linksys 965 ( ) 85 ( ) 55 ( ) 45( ) 30( )
8 Port Smart Switch - POE - HP 1635 ( ) 140 () 95 () 75 ( ) 50 ()
8 Port Smart Switch - POE - Linksys 685 () 60 () 40 () 30( ) 25( )
NUEESTI ML 16 Port Smart Switch — POE - Linksys 1,405 () 120 () 80 ( ) 65( ) 45 ()
24 Port Smart Switch - POE - HP 3245 ( ) 275 ( ) 185 ( ) 145 () 100 ()
24 Port Smart Switch - POE - Linksys 1,535 ( ) 130 () 90 () 70( ) 50 ()
8 Port Managed Switch - Non POE - HP 2,035 () 175 ( ) 120 () 90 ( ) 65( )
24 Port Managed Switch - Non POE - HP 2,420 () 205 ( ) 140 () 1mo( ) 75( )
Ma”ﬁgﬁdpé‘gimh 24 Port Managed Switch - Non POE - Linksys 1350 () 1s( ) 80 ( ) 60 () 45 ()
48 Port Managed Switch - Non POE - HP 4,895 ( ) 415 () 280 () 215 () 150 ()
48 Port Managed Switch - Non POE - Linksys 3,110 () 265 ( ) 180 () 140 () 95 ()
24 Port Managed Switch - POE - HP 3,905 ( ) 330 () 225 ( ) 175 () 120 ()
Managed 24 Port Managed Switch - POE - Linksys 1,815 () 155 () 105 () 80 ( ) 55 ( )
Switch POE 48 Port Managed Switch - POE - HP 8,635 () 730 () 490 () 380 () 265 ()
48 Port Managed Switch - POE - Linksys 4125 ( ) 350 () 235 ( ) 180 () 125 ()
Router Wi-Fi Router 1345 () M5 ( ) 80 ( ) 60 () 45 ()
Paper Shredder Paper Shredder 1735 ( ) 150 () 100 () 80 ( ) 55 ( )




Upfront

Purchase Price 24 Month Plan

12 Month Plan | 18 Month Plan 36 Month Plan

) (RED) (RED) (GIS)] (GI)]

S All in one Printer - A4 1,850 () 160 () 105 () 85 ( ) 60 ( )

All in one Printer - A3 13,200 () 1,110 () 750 () 575 ( ) 400 ()

Projector with 3000 Lumens 1,650 () 140 () 95 () 75 ( ) 50 ( )

Projectors Projector Ultra Short throw 6,765 () 570 () 385 ( ) 295 () 205 ()

Portable LED Projector 2,585 () 220 () 150 () ns( ) 80 ( )

(TSNS Hybrid Conference Phone 2,745 () 235 ( ) 160 () 120 () 85 ( )

I BT Access Control and Time Attendance - Unit 3,000 () 255 () 170 () 135 ( ) 95 ( )

Time Attendance  FYPRINSINNNOARICS 1,980 () 170 () ns( ) 90 () 60 ()

VideoSConference Video Conference System 9295 ( ) 785 ( ) 530 ( ) 405 () 285 ( )

ystem

Indoor/Outdoor Camera - 4MP 770 () 65( ) 45 () 35 () 25( )

360 Camera - 6MP 2,035 () 175 () 120 () 90 ( ) 65( )

. Indoor Camera - 4MP 1,360 () 15 ( ) 80 ( ) 60 ( ) 45 ()
Surveillance Camera

Indoor Camera - 6MP 2,065 () 175 () 120 () 90 ( ) 65( )

Outdoor Camera - 4MP 1,285 ( ) 1m0 ( ) 75 ( ) 60 () 40 ()

Outdoor Camera - 5MP 2,560 () 220 () 145 () M5 ( ) 80 ( )

NemorkVideo NVR - 4TB 2,120 () 180 ( ) 120 () 95 () 65( )

Recorder NVR - 8TB 2,805 () 240 () 160 () 125 ( ) 85 ( )

UPS Tower - 1KVA 2,745 () 235 ( ) 160 () 120 () 85 ( )

UPS Tower - 3KVA 6,080 () 515 ( ) 345 () 265 () 185 ( )

UPS Rack - 1KVA 3,185 () 270 () 185 ( ) 140 () 100 ()

UPS Rack - 3KVA 6,240 () 525 ( ) 355 ( ) 275 () 190 ()

UPS Online - 6KVA 9,625 ( ) 810 () 545 () 420 () 295 ()

Mobile Tablet RPOS system 6,365 () 540 () 360 () 280 () 195 ()

Optional Bar Code Scanner 450 () 40 ( ) 30( ) 20( ) 15( )

Optional Cash Drawer 495 () 45 () 30( ) 25( ) 15( )

Optional Thermal Receipt Scanner 1,440 () 125 () 85 ( ) 65 ( ) 45 ()

All in one POS system 8,415 ( ) 710 () 480 () 370 () 255 ()

HPC Chassis 6,775 () 570 () 385 ( ) 295 () 210 ()

HPC Server Node - Small 1,275 ( ) 950 () 640 () 495 () 345 ()

HPC Server Node - Medium 13,070 () 1,700 () 740 () 570 () 400 ()

HPC Server Node - Large 15,155 () 1275 ( ) 860 () 665 () 460 ()

3TB SAN for SDC 24,475 () 2,060 () 1,385 ( ) 1,070 () 745 ()

Sl 7TB SAN for MDC 26,950 ( ) 2270 () 1,525 () 1175 () 820 ()

Data Center 10TB SAN for LDC 29,425 () 2475 () 1,665 () 1,285 () 895 ()

2TB Hard Drive for SAN 1,480 () 125 () 85 ( ) 65 ( ) 45 ()

24U Server Rack 6,595 () 555 () 375 () 290 () 200 ()

8 Port KVM Switch 1,955 () 165 () 1ns5( ) 90 ( ) 60 ( )

KVM Console 3,845 ( ) 325 ( ) 220 () 170 () 120 ()

Server RAM 925 ( ) 80 ( ) 55 ( ) 45( ) 30( )

*After processing your order the selected devices cannot be modified




D. Billing and Payment
Invoice Delivery: L] eMail ] Business Online Portal

eMail Address: [] Same as above eMail ] New eMail:

E. Your Ruthorisation

I/We clearly understand that by completing and signing this application form, I/we conform to Etisalat's Terms and Conditions
of Business Devices. The Terms and Conditions of this service is an integral part of Etisalat's Terms and Conditions of the
associated services.

Name of Applicant:

Position/Title in the Company: ... Date of Application:

Signature of Applicant Company Stamp

For official use only

Companies

L] Copy of authorised person ID L] Letter of authority ] Original valid trade license

Employee ID: Signature:

Mobile No.:

Activation Source:

[ ]ES Gov []ES Private [] Managed Indirect [] Alternate Managed
(] Managed SMB ] Roadshow L] Business Centre/Franchise
Stamp

For Channel Partners [ Franchise



1. INTRODUCTION

These specific terms and conditions ("Service Specific Terms”) apply in
relation to the provision of the Service by Etisalat to the Customer, in
addition to the other constituent parts of the Agreement between Etisalat
and the Customer.

2. DEFINITIONS

(a) "Agreement” means the entire contractual agreement between Etisalat
and the Customer in relation to the Service, comprising of those
constituent parts listed in Clause 2.1 of the General T&Cs (Business).

(b) "Customer" means the person / entity who purchases or subscribes to
the Service.

(c) "Device" means a mobile handset, tablet, laptop, desktop computer,
printer or any other device as may be offered from time to time by
Etisalat and purchased by the Customer under the Agreement.

(d) “Etisalat” means Emirates Telecommunications Corporation and any of
its wholly-owned subsidiaries.

(e) "General T&Cs (Business)” means Etisalat's general terms and
conditions for business products and services which are published on
Etisalat's website, and are available through the other communications
channels referred to in Clause 34 of the General T&Cs (Business).

(/) "Minimum Term" has the meaning given to it in Clause 4(b).

(g) "Service" means the Business Smart Pay service, as described in more
details in Clause 3.

3. SERVICE DESCRIPTION

(a) Business Smart Pay is a service that allows Etisalat's customers with
a post-paid line to purchase various Devices from Etisalat, either by
paying upfront or in twelve (12), eighteen (18), twenty four (24) or
thirty six (36) monthly instalments, as applicable.

(b) For the avoidance of doubt, this Agreement applies in addition to

any terms and conditions that govern the provision by Etisalat to the
Customer of the post-paid line with which this Service is associated.

4. COMMENCEMENT & DURATION

(a

The Agreement is valid and binding on and from the date on which it
is submitted to and accepted by Etisalat (the “Effective Date").

(b

Where the Customer subscribes to an instalment plan, the Agreement
has a minimum term corresponding to the duration of that plan (i.e.
twelve (12), eighteen (18), twenty four (24) or thirty six (36) months,
as applicable) ("Minimum Term"), which starts on the date on which
Etisalat makes the Service available to the Customer ("Activation
Date").

5. CUSTOMER OBLIGATIONS & RESTRICTIONS

Please see Clause 6 of the General T&Cs (Business) for the provisions
governing the Customer obligations and restrictions that apply to the
Service.

6. ETISALAT'S OBLIGATIONS

Etisalat will provide the Service to the Customer based on these Service
Specific Terms together with the other constituent parts of the Agreement,
and in accordance with the law.

7. WARRANTY

(a) Please see Clause 9 of the General T&Cs (Business) for the warranty
provisions that apply to the Devices purchased by the Customer under
the Agreement. The warranty period for Devices range from one year
to five years based on the devise purchased by the Customer.

(b

The Customer must at all times comply with the terms and conditions
of the applicable manufacturer's warranty or extended warranty plan
that the Customer may have obtained on the purchase of the Device.
The provider of the warranty is responsible for any warranty claims
that the Customer may have and the Customer must approach the
provider of the warranty directly in case of any such claims. Etisalat is
not responsible for any warranty claims or the replacement or repair of
Devices.

(c) The Customer is responsible for any misuse, loss or damage to the
Device except if such loss or damage is: (i) caused by Etisalat or its
authorised subcontractor; or (i) due to a manufacturing or design

fault.
(d

The legal ownership of the Device remains with Etisalat and will not
pass from Etisalat to the Customer until the Customer has paid the
price of the Device in full (including any early termination charges,
where applicable).

8. CHARGES, BILLING & PAYMENT

Please see Clause 12 of the General T&Cs (Business) for the charges, billing
and payment provisions that apply to the Service. The Service will be billed
to the Customer through the account for the post-paid line with which the
Service is associated.

9. CUSTOMER CREDIT, ADVANCE PAYMENTS &
DEPOSITS

Please see Clause 13 of the General T&Cs (Business) for the customer credit,
advance payment and deposit provisions that apply to the Service.

Terms and Conditions
Business Devices

10. SUSPENSION, DISCONNECTION OR TERMINA-
TION BY ETISALAT

Please see Clause 17 of the General T&Cs (Business) for the provisions
governing the suspension, disconnection and termination of the Service or
the Agreement by Etisalat.

11. TERMINATION BY THE CUSTOMER

(a) If the Customer wants to terminate the Service, the Customer must
give Etisalat 30 days' prior written notice.

(b

The Customer acknowledges that, upon receipt of the Customer's
termination notice, it may take up to 30 days to terminate the
Customer's account.

If the Customer elects to terminate the Service before the end of the
Minimum Term (as applicable), the early termination charge payable by
the Customer to Etisalat is calculated as follows: applicable monthly
instalment x the number of months remaining until the end of the
Minimum Term.

(c

12. TERMINATION OF THE ASSOCIATED POST-
PAID LINE ACCOUNT

Unless agreed otherwise between Etisalat and the Customer, where Etisalat
or the Customer terminates the post-paid line account through which the
Service is billed, the Service will be deemed to be terminated as well and
Clause 11(c) of these Service Specific Terms and Clause 12(3) of the General
T&Cs (Business) will apply accordingly.

13. CONTACTING ETISALAT

The Customer may contact Etisalat to discuss the Service (including these
Service Specific Terms and the General T&Cs (Business), or any other
product or service offered by Etisalat, by using any of the communications
channels stated in Clause 34 of the General T&Cs (Business).



